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Expressing disagreement is considered as dis-preferred act during daily 
interactions. The writer conducted a study about disagreement strategies used by 
introvert and extrovert students of English Study Program Universitas Brawijaya 
which portrays disagreement situations within campus environment. There were 
two problems to be solved in this study, namely: (1) what strategies do introvert 
students of English Study Program Universitas Brawijaya employ to express 
disagreement and (2) what strategies do extrovert students of English Study 
Program Universitas Brawijaya employ to express disagreement. 
The method of this study was qualitative approach using survey. The 
writer used two kinds of questionnaires as the instrument to collect the data, 
namely: (1) Personality Type Questionnaire and (2) Discourse Completion Test 
(DCT). The participants of this study were 12 students of 2012 Batch of English 
Study Program Universitas Brawijaya. 
This study revealed that both the introvert and extrovert students mostly 
used the same strategies; however, the use of the strategy to express disagreement 
was different during certain situations. Furthermore, the study also found that in 
facing disagreement, situational context might also influence in the selection of 
the strategies. This study was also able to discover new types of Act 
Combinations strategies namely, Challenges followed by Contradictions 
(CH+CT) and Challenges followed by Counterclaims (CH+CC) which could not 
be found in either previous studies or Muntigl & Turnbull’s study. 
 The writer suggested next researchers investigate the factors that 
influence disagreement strategies from different aspects such as social status, 
gender, ethnic, etc. The next researchers could also investigate another strategy 
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Mengungkapan ketidaksepakatan dapat juga dilihat sebagai bagian dari 
tindak tutur dimana seseorang menunjukkan ketidakpuasannya terhadap lawan 
bicaranya. Penulis mengadakan studi mengenai strategi ketidaksepakatan yang 
digunakan oleh mahasiswa introvert dan extrovert dari Sastra Inggris Universitas 
Brawijaya dalam ruang lingkup kampus. Penulis akan menjawab dua rumusan 
masalah: (1) strategi apakah yang digunakan oleh mahasiswa introvert dari Sastra 
Inggris Universitas Brawijaya dalam mengungkapkan ketidaksepakatan? Dan (2) 
strategi apakah yang digunakan oleh mahasiswa extrovert dari Sastra Inggris 
Universitas Brawijaya dalam mengungkapkan ketidaksepakatan? 
 Studi ini menggunakan pendekatan kualitatif dalam bentuk survei. Survei 
yang digunakan dalam studi ini adalah (1) Kuisioner Tipe Kepribadian dan (2) 
Tes Melengkapi Wacana (DCT). Partisipan dari studi ini adalah 12 mahasiswa 
angkatan 2012 Sastra Inggris Universitas Brawijaya.  
 Hasil studi menunjukkan bahwa baik mahasiswa introvert maupun 
mahasiswa extrovert kebanyakan menggunakan strategi yang sama untuk 
mengungkapkan ketidaksepakatan mereka, namun pemilihan situasi untuk 
menggunakan strateginyalah yang berbeda. Selanjutnya, hasil studi juga 
menunjukkan bahwa dalam menghadapi ketidaksepakatan, konteks situasi  juga 
mempengaruhi pemilihan strategi yang akan digunakan. Studi ini juga 
menemukan dua tipe strategi Act Combinations baru, Challenges diikuti dengan 
Contradictions (CH+CT) dan Challenges diikuti dengan Counterclaims (CH+CC). 
 Penulis menyarankan peneliti selanjutnya untuk meneliti faktor-faktor 
yang mempengaruhi pemilihan strategi ketidaksepakan berdasarkan aspek yang 
berbeda seperti status sosial, jenis kelamin, tingkat kecakapan berbahasa, suku dan 
lain sebagainya. Penulis juga menyarankan peneliti selanjutnya untuk meneliti 
strategi lain dalam lingkup tindak tutur seperti strategi memuji, strategi menolak, 
dan sebagainya.       
  
REFERENCES 
Arikunto, Suharsimi. (2006). Prosedur Penelitian Suatu Pendekatan Praktek edisi 
V. Jakarta: Rineka Cipta 
 
Ary, Donald, Lucy Cheser Jacobs & Christine K. Sorensen. (2006). Introduction 
to Research in Education: Eight Editions. California. Wadsworth Cengage 
Learning. 
 
Austin, J. L. (1975). How to Do Things with Words (2nd Ed.). Oxford. Oxford 
University Press, retrieved from 
http://dx.doi.org/10.1093/acprof:oso/9780198245537.001.0001  
 
Behnam, Biook. & Niroomand, M.  (2011). An Investigation of Iranian EFL 
Learner’s Use of Politeness Strategies and Power Relations in 
Disagreement across Different Proficiency Levels. English Language 
Teaching, ISSN 1916-4742/Vol.4 No.4, 204-220, retrieved from 
http://dx.doi.org/10.5539/elt.v4n4p204  
 
Brown, P. & Levinson, S. (1987). Some Universals in Language Usage. 
Cambridge: Cambridge University Press. 
 
Cain, Susan. (2012) Quiet: The Power of Introverts in a World That Can't Stop 
Talking. Crown Publisher. United States. 
 
Choyimah, Nurul. & Latief, M. Adnan. (2014). Disagreeing Strategies in 
University Classroom Discussions among Indonesian EFL Learners. 
International Journal of Linguistics, ISSN 1948-5425/Vol.6 No.2, retrieved 
from http://dx.doi.org/10.5296/ijl.v6i2.5417  
 
Sharp, Daryl. (1987). Personality Types: Jung’s Model of Typology. Inner City 
Books. Toronto. Canada. 
 
Erton, Ismail. (2010). Relation between Personality Traits, Language Learning 
Styles and Success in Foreign Language Achievement. H.U. Journal of 
Education, 38, 115-126. 
 
Farahani, Ali Akbar Khomeijani & Molkizadeh, Amir Parviz. (2013). An 
Investigation of Iranian Advanced EFL Learners’ Application of 
Politeness Strategies in Disagreement between Two Genders. 
International Research Journal of Applied and Basic Sciences, ISSN 2251-
838X/Vol.5 (5): 628-633, retrieved from www.irjabs.com  
 
Fernandez, Sonia Shabaka. (2013). The Linguistic Realization of Disagreements 
by EFL Egyptian Speakers, retrieved July, 2014. A Published Dissertation. 
Faculty of English Philology. Universidad Complutense Madrid. 
 
Heidari, Afroozeh, Rasekh, Abbas Eslami, & Simin, Shahla. (2014). Speech Act 
Disagreement among Young Men in Iran. International Letters of Social 
and Humanistic Science, ISSN. 2300-2697, 26, 97-109, retrieved from 
www.ilshs.pl  
 
Indrawati, (2009). Context in Pragmatics. Language Circle Journal of Language 
and Literature Vol. III/2 April 2009, retrieved on January 2015.  
 
Karthik, Deep Shikha. (2013). Pragmatics and Language Communication. The 
Criterion An International Journal in English Vol.IV/III June 2013, 
retrieved from www.the-criterion.com   
  
Kreutel, Karen, (2007). “I’m not Agree with you” ESL Learners’ Expression of 
Disagreement. TESL-EJ TOP, 11(3), 1-20, retrieved from 
http://dx.doi.org/10.1111/j.1473-4192.1996.tb00095.x   
 
Lavrakas, Paul J. (2008). Encyclopedia of Survey Research Methods. Sage 
Publisher.  
 
Mehregan, M., Eslamirasekh, A., Dabaghi, A. & Jafari Seresht, D. (2013). 
Disagreement Expressions in the Discourse of Young Persian Speakers. 
Procedia, 70(25), 598-604. 
 
Muntigl, P., & Turnbull, W. (1998). Conversational Structure and Facework in 
Arguing. Journal of Pragmatics, 29, 225-256, retrieved from 
http://dx.doi.org/10.1016/S0378-2166(97)00048-9  
 
Samar, Reza Ghafar, Afsaneh Abaszadeh & Fatemeh Pourmohamadi. (2013). 
Investigating Disagreement through a Context-Specific Approach: A Case 
of Iranian L2 Speaker. Applied Research on English Language: 3(1), 87-
100.  
 
Searle, John R. (1976). The Classification of Illocutionary Acts. Language in 
Society, 5(1), 1-24, retrieved from 
http://dx.doi.org/10.107/S0047404500006837  
 
Sifianou, M. (2012). Disagreement, face, and politeness, Journal of Pragmatics. 
Journal of Pragmatics, 44(12), 1554-1564. 
 
Oppong, Steward Harrison. (2013). The Problem of Sampling in Qualitative 
Research. Asian Journal of Management Sciences and Education, Vol.2, 
No.2, April 2013, retrieved from www.ajmse.leena-luna.co.jp    
 
Whitten, Meredith. (2001). All about Shyness, retrieved from 
www.psychcentral.com/library/shyness.htm   
 
Xu, Xiaohui. (2013). Research on the Application of Context Theory in 
Vocabulary Study. Theory and Practice in Language Studies, Vol.3, No.6, 
pp. 1059-1064, June 2013. 
 
Yule, G. (1996). Pragmatics. Oxford, New York: Oxford University Press. 
 
 
  
 
